Rochester Genesee Valley Funeral Directors Association Meeting
November 4, 2021
Supporting Bereaved Families through the Loss of a Child
The loss of a child is very different from other types of loss. Funeral homes are often
the first contact a bereaved parent will have in the immediate hours after losing a
child. The following are a few thoughts from bereaved parents to consider as you
work with bereaved families during this difficult time.
1. Every Minute Matters – From the moment the funeral home is called until the child
is picked up from the home or the hospital, parents may be anxiously watching the
clock anticipating the awful moment when their child is taken away. Don’t rush this
process. Give parents the time they need to hold a child before taking them to the
vehicle. Offer the opportunity for a parent to carry the child to the car if possible. A
parent will remember if they were rushed vs. guided. Providing words of assurance
and comfort can go a long way in this transition.
2. Take Care of a Child as if They Were Your Own – When my child died, my role as
a parent didn’t end. I was still her mom and I still felt a responsibility to keep my
child safe, clothed, and cared for. Though this child has died, speak to mom and dad
as though you were caring for one of their living children. Parents need assurance
that you will be as careful with their child as they have been. Parents may want
information about what will happen to their child. Be specific: “I can’t imagine how
difficult all of this is. We are going directly to the funeral home and we will take
good care of your child as if he/she was our own.” If you need to take the child to the
hospital for an autopsy, specify that. “We will be bringing your child to the hospital
for an autopsy. When the autopsy is over, we will pick him/her up and will bring
them back to the funeral home. We expect it to be xxx days/hours. Would you like me
to call you to let you know when your child is safe with us and in our care?”
3. A Thoughtful Word can be Treasured Forever – The words you choose, when
sincere and not contrived, can make the experience for a family particularly
meaningful. EX: When going to the funeral home the day after losing her child, one
mom had someone say to her “The goodbye in your home yesterday was among the
most beautiful I have ever seen.” Those words have stayed with her for over six
years. Another statement that might bring comfort is “I can tell just by talking with
the two of you how loved and beautifully cared for your child was.” Statements like
this are deeply meaningful.
4. Help Parents Create a Plan for Surviving Children – Remind parents that other
children may need hands-on care during the calling hours/funeral. Suggest they
designate a family member or friend who will take responsibility for the children so
mom and dad can focus on the child who died and the friends and family who have
come to mourn with them.

5. Parents Need to Know Their Options – For most bereaved parents, this is the first
funeral they have ever planned. Parents need your help through this process to
minimize regrets down the road. Offer options and suggest things parents might not
be thinking about. Share ideas of things other parents have done that have been
meaningful. For example, “Some parents have decided to save some ashes instead of
burying all of them.” Many parents don’t know this is an option. Other ideas to
discuss: cremation jewelry, the possibility to bury ashes and save some, fingerprint
jewelry creation, help with writing a meaningful and kid-friendly obituary (perhaps
offer 2-3 templates to look at), discuss the rules of different cemeteries when
choosing one, and songs for a slideshow.

6. Prepare Your Funeral Home (and think outside the box) – If calling hours will
take place and the family expresses that children will be present, make your facility
kid-friendly. Tone down the stately wallpaper. Suggest ideas like a table with
markers and paper where friends/family can draw pictures or leave encouraging
notes or memoires of the child who died. Incorporate the child’s favorite colors into
your décor. Consider hiring a child-life specialist to be on hand or even have
someone on staff who can make balloon animals to keep busy children entertained.
7. Keep in Touch – When the funeral is over, follow up with the family. Let them know
you are still thinking of them and thank them for the honor of caring for their child.
8. Utilize the Bereavement Website – The information at
golisano.urmc.edu/bereavement is there for your use and for you to pass along to
families. Please refer to it whenever appropriate.

As a funeral director, the work you do is important and makes a difference to
families during the most difficult moments of their lives.
If you have any questions regarding this information or I can help you in any
way, please reach out to me.
With care,
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